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Independent Intellectual and Developmental Disabilities 
Ombudsman Program (IDDO) 


Need Help or Have Questions?

The IDDO Program exists to protect and promote the rights of people with intellectual and developmental disabilities and their families. Ombuds staff provide free, confidential, and independent assistance to help individuals understand services, navigate systems, raise concerns, and resolve problems related to OPWDD-funded services. They can help explain choices, support self-advocacy, and assist in addressing issues such as access to services, quality of care, communication concerns, and complaints.

Ombuds staff are available to listen, provide information, and offer guidance without judgment. This advocacy program is independent from OPWDD and service providers and is operated by the Community Service Society of New York (CSSNY), ensuring that support is impartial, confidential, and focused on the individual’s interests and rights.


To contact the Ombuds Program:
Call the free and confidential helpline: 1-800-762-9290
 [ Monday – Friday 9 AM – 5PM ]

Learn more: iddony.org
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